Case Study

RealVNC remote access software has
dramatically improved the speed and quality
of the support we offer.
Katy Hexberg, Applications Developer

Reduce Cost

Improve Quality

Mitigate Risk

Decrease support call repeat
rates, call handling time and
on-site travel costs

Provide engaging, real-time
connections that improves employee
and customer satisfaction

Anticipate and prevent system
failures and the risk associated
with on-site service

The Department of Utilities at the City of Sacramento, California serves a community of
480,000 and is responsible for the upkeep of its reservoirs, wells, pump stations and water
treatment plants. RealVNC remote access software was chosen so that the City’s industrial
control network could be remotely monitored and administered by the department’s
IT team. The IT team no longer need to travel to the plant to resolve issues, enabling IT
technicians to offer plant managers an improved level of support.
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When a server at one of our City’s plants goes
down, the plant manager is effectively operating
blind, critical information such as water levels
and chemical content is lost, so for us as an IT
team we need to fix the issue and bring the
plant monitoring systems back online as soon
as possible.
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2011

Challenge

Software product

The IT team within the Department of Utilities needed an effective way
of supporting servers and nodes across the City of Sacramento’s water
production, drainage and sewage facilities. The solution had to speed up
support offered to the plant managers by reducing the expensive and
time consuming travel required to investigate problems when they arose.

VNC Connect,
Enterprise subscription
Remote computers

100

Solution

Engineering benefits

After using trial versions of the technology, the IT team made the
decision to invest in the RealVNC remote access software and are
thrilled with the result. The commercial grade solution provides the IT
team with robust security features and administrator rights to ensure
that only the approved personnel are able to access the City’s industrial
control networks. Previously, unintentional tampering was causing
remote access connections to be lost, greatly impeding support efforts.

• Proved remote access technology
• Easy to use and manage
• Secure encrypted connections
• Time saving deployment tools
• Excellent remote access performance

Having implemented the RealVNC software to remotely administer
dispersed systems, the IT team have been able to reduce expensive
and time consuming travel to the sites; instead they can support plant
managers more efficiently remotely. Previously call outs would take up
to two days to respond to, now the IT team can respond immediately
resulting in decreased system downtime and happier plant managers.
The RealVNC software is also proving invaluable during the City’s storm
season, where high rainfall frequently results in widespread flooding.
The IT technicians are no longer required to take dangerous journeys
through flood water in order to access a problem server.

Future
The premium features of RealVNC® software, alongside its competitive
pricing and clear licensing structure make it an indispensable tool for the
day to day running of the department and its many sites across the City.
To see more of our case studies visit www.realvnc.com/case-studies

About RealVNC
RealVNC remote access software is used by millions of people worldwide to improve the operational efficiency of their businesses. We help
organizations to cut the cost and improve the quality of supporting remote computers and applications. Deployed across a wide range of
industry and application requirements, our flexible and secure software empowers people to “Connect & take control”.
Visit www.realvnc.com to find out more.
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